COVID-19 INFORMATION

All events promoted and delivered MS Plus Ltd (MS Plus) bring the community together, to support
people living with multiple sclerosis.

Your wellbeing is our priority. To keep the community, our employees, volunteers, and people living
with MS safe, the following COVID-19 safe guidelines are adhered, so you can register and
participate in MS Plus events with confidence.

MS Plus does keep our digital channels updated with the latest health advice and government
guidelines as we receive them.

MS Plus requires all participants to comply with the State or Territory Government COVID-19
conditions/guidelines provided at the time the MS event is held.

MS Plus will provide when required - updates regarding COVID-19.

Please check your relevant state or territory website for more information on COVID-19 safe event
requirements:

Australian Capital Territory

New South Wales

Tasmania

Victoria

COVID-19 SAFE MEASURES

State or Territory Government COVID-19 safe event requirement terms will be followed for the
safety of participants, employees, volunteers, and stakeholder groups at each MS Plus event.

COVID-19 safe permits when required will be applied for, received, and enforced.
EVENT DAY

While every care has been taken so MS Plus events can proceed as planned, we are prepared for all
situations. If there are any event changes, the MS Plus team will notify you immediately via email or
text, and updates may be found on our social media platforms and our event websites.


https://www.covid19.act.gov.au/home
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/default.aspx
https://www.business.tas.gov.au/coronavirus_information/event_framework
https://www.coronavirus.vic.gov.au/

EVENT CANCELLATIONS

In the instance COVID-19 restrictions require the event to be cancelled, participants will be offered
the following options regarding their paid registration fee:

Roll-over the registration fee to the next available event
Convert the registration fee to a donation to MS Plus *
Request a refund

*And Maccabi Australia for Maccabi National Swimathon events only

Refunds refer to registration fee only, all donations received prior to the cancellation are non-
refundable.

Please refer to the Event Terms and Conditions for more information.



https://www.doitforms.org.au/getasset/12GNAT

